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RESERVE BANK OF INDIA
wwawv.rbi.org.in

DoR.SOG (DEA Fund) No. 8803/30.01.002/2023-21.' May 15, 2023

The Chairman/ MD & CEO/ CEO
(As per the list attached)

Dear Sir
‘100 Days 100 Pays’ — Restitution of Rights on Deposits

In our endeavour to accomplish the objectives laid down under Depositor Education and
Awareness (DEA) Fund, the Reserve Bank of India has decided to come out with the
captioned initiative “100 Days 100 Pays’ aimed at accumulated unclaimed deposits. As a
part of this initiative, the banks having substantial amount of unclaimed deposits balances
with DEA Fund would be required to launch a concerted and focused campaign for a period
of 100 days to ascertain, trace and settle the unclaimed deposits of at least the top 100
depositors in each district of the country. The campaign shall commence on June 01, 2023
and end on September 08, 2023 (100 days).

2. We request you to kindly chalk out an impactful strategy on the captioned subject in your
bank to achieve the desired outcome. The broad aspects that can be considered by your
bank for the campaign are delineated in Annex-l. Post completion of the campaign, you are
requested to kindly_ submit details as per the specified format given in Annex-li. so as to
reach us on or before September 15, 2023,

Yours fa:’;zjjlly
ﬁ‘ ‘g“ U4 o
(R Sathigh)

General Manager

Encl: As above
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Annex |

Outline of the campaign ‘100 Days 100 Pays’

1. Banks shall devise an impactful plan and strategy (depending on its requirements-
Number of accounts, geographical area etc.,) for tracing such depositors, who
have not claimed their deposits and activate the account/ refund the amount
outstanding in the account. The targeted focus will be on top 100 unclaimed
deposits transferred to DEA F und maintained at RBI.

2. Banks shall carry out a detailed review of the amounts transferred to the DEA
Fund based on type of depositor and geographical concentration of such
accounts. In case of Government/ PSU accounts, the banks shall consider
meeting the respective Senior Government/ PSU officials and share the list of
such accounts with the respective Government Department/ Controller of
Accounts to achieve the objective of settling the amount /activating the account.

3. In the case of Individual and other institutional accounts, the banks shall make
concerted efforts to contact the account holders through letters/ emails/phone/
SMS or any other manner, deemed appropriate. In case, the customers are still
not traceable, the banks shall consider contacting the person(s), who had
introduced the account holder to the bank, if there is any, at the time of onboarding
the customer during opening of the bank account.

4. The banks, if need be, can consider availing the services of Business
Correspondent' or outsource this activity? of tracing the depositors’ of unclaimed
deposits, subject to extant guidelines issued by RBI in this regard, from time to
time and as per the banks internal policies.

5. The banks shall ensure that confidentiality of customer information, including
depositors/nominees/ legal heirs, is strictly maintained.

e DBOD.No.BL.BC.43/22.01.009/2010-11 dated September 28, 2010 (Applicable to All Commercial banks including RRBs
and LABs)

: DOR.ORG.REC.27/21.04.158/2021-22 dated June 28, 2021 (Applicable to All Co-operative Banks)
DOR.No.BP.BC.76/21A04.158/2014-15 dated March 11, 2015 (Applicable to All SCBs- excluding RRBs)



